
Case study: 
Swedish Built Timber Frame 

Solid Wall Insulation

Uttlesford District Council
Installation of external solid wall insulation to 38 social properties

• Installed EWI to 38 properties including 10 with timber frames
• Repositioned three oil tanks to meet building regulations
• Residents now benefi t from an estimated energy bill saving of 
   £130 per annum
• Enough total lifetime CO2 saved to fi ll 2,400 double 
   decker buses

• Installed EWI to 38 properties including 10 with timber frames
Key facts:
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The project:

• To select a Eurpoean Technical Assessment (ETA) 
approved product of a high quality

• To ensure that all properties were completed by April 
2014, when the changes to ECO funding were set to 
come into force. 

• To complete the 10 properties by 31st March 2014 
and ensure they came in on budget and met building 
standard regulations. 

Uttlesford ran a highly competitive procurement process 
to appoint a contractor onto the programme, which saw 
40 applicants submit responses for the fi rst stage of 
the process. Climate Energy were successful at tender 
stage and awarded the contract for the 10 properties, 
which were comprised of four semi-detached properties, 
alongside six bungalows across the Uttlesford district.

In addition to the solid wall insulation, Climate Energy 
replaced fascias, soffi ts and gutters on all properties. 
Three oil tanks were also replaced and repositioned to 
ensure they met current building regulations. Climate 
Energy worked closely with Uttlesford to enable 
UK Power to shroud the electricity cables and with 
BT to inspect the telephone lines, before the works 
commenced.

Our solution:

Climate Energy was responsible for the full management 
of the contract, including claiming ECO funding from 
the obligated parties, through to site construction 
management. We managed the end-to-end supply 
chain, providing cost effi ciencies to the programme 
and maintaining the lump sum cost to Uttlesford District 
Council. 

Climate Energy managed a range of contractors who 
provided the scaffolding and solid wall insulation works, 
including Aspirations Energy. A challenging element 
involved the selection of a material supplier, who held 

the appropriate ETA accreditations for the product to 
be installed on timber frame properties. After careful 
consideration of the products available, we opted for 
the Weber system, which is a high quality product that 
holds the appropriate ETA accreditations. This enabled 
us to claim ECO funding for the installations.  Upon 
completion, all properties were provided with a SWIGA 
warranty.

Prior to the commencement of works on-site, Climate 
Energy’s Resident Liaison Offi cer contacted all residents 
to inform them of the start of the works. Residents were 
provided with a Freephone telephone number, in case 
they had any queries and the Resident Liaison Offi cer 
ensured that clients were kept informed throughout the 
duration of the works.

The results:

Uttlesford were pleased with the overall management of 
the programme and Climate Energy’s approach towards 
customer satisfaction. As a result, an additional 28 
properties were awarded to Climate Energy, which have 
now been completed. 

Residents will benefi t from warmer homes and can look 
forward to average energy bill savings of approximately 
£130 per year. The project was worth approximately 
£400,000 and will save the equivalent of over 2,400 
double decker buses worth of lifetime carbon emissions.

In January 2014, Climate Energy commenced a solid wall insulation programme on 10 Swedish built timber frame 
properties owned by Uttlesford District Council. The work was partly funded by the Energy Company Obligation 
(ECO), as well as through a client contribution.
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“The programme of works was completed on time 
and on budget and we were very satisfi ed with the 
overall management of the programme and Climate 
Energy’s approach towards customer satisfaction. 
We have since consulted Climate Energy in regards 
to carrying out additional external wall insulations on 
our properties.”

David Ogilvie - Property Surveyor, Housing 
Services, Uttlesford District Council


